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March 6, 2002

Federal Communications Commission
Office of the Secretary
445 - 12th Street, S.W.
Washington, DC 20554

"In the matter of: Request for Review by Erie I BOCES of Decision of Universal Service Administrator" reference
FCC Docket Nos. 97-21 an~ 96-45/

We are appealing the decision by the Schools and Libraries Division (SLD) of the Universal Service Administration
Co. for Gowanda CSD to deny in full FRN 670404. The SLD denied our appeal on the grounds that 30% or more of
the request was for ineligible services. I have attached a recent copy of the cellular phone bills. I have attached a
detail of the charges for the eligible and ineligible users. The charges for the eligible users are $177.16. Our original
request to the SLD asked for $200 per month. Therefore, only II % of the amount we originally requested are
ineligible charges. We have demonstrated that less than 30% of the costs are for ineligible services and are within
program guidelines and should be funded.

Thank you for reviewing this appeal and allowing the funding which was properly applied for.

/.1
,.( C( , . L.... l it 7) i!-j..

Sue Melanc6n ~ WNYRIC E-rate Team

Sincerely,
1 )

cc: Gowanda CSD
USAC Schools and Libraries Division
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"Serving Schools in Cattaraugus / Allegany' Erie 1 • Erie 2/ Chautauqua / Cattaraugus' Orleans / Niagara and Steuben / Allegany BOCES"



Details for Cellular Phone Bills for Gowanda CSD

Account # Tel # Total Eligible Chgs Eligible User Eligible Cost
Derrik·Technology Dept. 030440308 673·5025 $ 44.83 $ 44.83 Yes $ 44.83
Superintendent 030440308 673·5122 $ 80.26 $ 80.26 Yes $ 80.26
Dir of Transportation 030440308 673·5822 $ 139.36 $ 59.37 No
Supt of Buildings 030440308 673·5833 $ 33.70 $ 33.70 No

Teacher·Technology Dept. 105137471 912·3091 $ 59.97 $ 52.07 Yes $ 52.07

$ 358.12 $ 270.23 $ 177.16
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CU8Iomer ACcOunt No: 105137471

ThlInk You 136.77

Gel The Inloonillion You Need WIll 411 Conn8cI(Bm)
WiIh 411 COnnect. you can find a Dslfng on vIItuaIy anylhi~ you're looking fOr - phone numbers. adctiesses. lheaIets.
even a movie till:atllble. Just press 411 SEND on your \fteBS phone and you" be IIllllll8Cl by .411 Connect
openIIor who will find the number you want and connett yourcalI.ntImIIIic:dy. Get up to 3 listings and automalIc call
eonneetlon to one number tor tuat $.991*ClII_ applioabIe...tees). 411 Connect gelS the inIormalion you
need lIIld~ you Slay mobie. It'S lJn IIIId..,10 use. Try iI today!

II'1llodul;ing vz. 5etve Onbt Customer Service

Make lite __this lloIidIIy __ by II1IlIlIIQIno your account online. W/Ih verizon WIlele. vzs-e Express
Culitomer 5ervic;e, you can d-* your Ld._. YiBw and pay your bII, 8Ild nudllllOle! AQeess your accou..
virlual/y - anywh8l., anpme. WhY WlIiI? VISit the slle using our lIN link: _.verimnwlreIess.l:Ollllculltor.

WInlI888 IhaI Works - And Gels PlIopIe Talcingl

MayLe lhars bec8I..VllfIzon VJlrII.1 I h8I the naIior!" mo&t ........wlnl netwuIlI. we're conslaI1IIy IluIIdIrv
onto our "uork, adlIllO C8II ... 1111d lmpIovrrg.-viCe. So our 0USI0Il1lllS can IIIIIk8 LId receNe lhe caJIs 1IW
maner. AAIn't you gIiId you chose Yerizon Wireless?

eurr.nt PriCing PI8n DellliIS

11126101 • 12J25i01

TotlIJ Munlilly Acen I ChlIi li&S--

39.95

38.15

Caller 10 5etviCe Arrears
Voice Mail Charge - Anelus

.---- ----- - ----------- •._--

11126101 • 12125101
11126101 - 12J25i01

Total AddltlUIIIII 5enIlee a.gH._.

2.95
4.95

7.90
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298.15.00

PlIge:
Billing o.Ie:

Customer Account No:

.00.0021&.94 Credit211.94

~verizRDwireless \\

D-e~7'
Your Monthly Statement

"".~, .... :~!;Ji=r';; ;l__;··;.i~JI~.~~!:!"il;rl!~mt

~1~lilill_J;
.nI4Ut__t_~:#gf;;ti~?4@~~?~::-;;<t~~~#~~%;i?f~#\~~~~;~fffw$f:#~1."

Additional servICes 1.110
~_;5' .1: il.•!fQQl!_.:\r>tW:S"'TdM~,;:;u1J:~1@;1t\\'!'lft~·~':.
Equipment 0hlIrges 79.99
..._ f. "-GM1IJi:=g@{;ti#:~#.;;;:';I¥;i~~;11t4tr.~#£f#i"
ReIlIted can Charges 3.00
w.-.. Jet.,ll 11."E~;:~~Ut~8~Ett~~t~i~iti:&if;:fih7~~~.!'
0ttIer Fen ...SUR.lI8iges 9.12
~n..t~i;t;{~*f,#~:~~qE::~~n;i:SJ':~~'i~ifi~wa::;~~m~f®[ig;-JIO
StaleT. .00
tLl-~-t_~~~~t~~~;~::~i~~a~:~%f?:~w::*~~:i:i{iEiii:1i~:W~~~j~:aif&.w!?~

WIIeless that Works· And GIlls P80pIe
Talcingl
InllOCb:ing VZ 5elve Qnjne CuStOmer
5etYice•

See delaIIs inside this bill.

can CUstomer service. 1-l1l1lJ.92Z.02O (or"611 fraI'Il your cellUllr phone).
Visit ... on our web lie • _.vertzonwireles•.c:om

.,.,.. _ re".._1de lor an eJqJlan8ftfNr an howto fRdyour bIIItmd"'-....__ 10",11_ con_JwttIuoL
--------.~---~-----------------------. ---.----.--.----.~~~--:--:---


